[bookmark: _GoBack]EXAMPLE 13.2
[image: ]
image1.png
EXAMPLE 13.2: Process Control Chart Dasign
An insuraco company wanis 1 design aconirl chart o monior whelber insurancs clim,
formsae being complted comcty. The comany s 0 s thechat 10 s f improe-
mans i h dsignof h For v ffctive. T st 1h proces th company collecteddta
o th mumber of incorecly complted cam forms over he fost 10 days. Th e
company processes housands o heso forms ach day,an du ot igh cost fispecin.
cach form, only sl rpeescoative sumple was ol cach day. The dat e alyss
o stown n il 13.6.

T consrct e contolcha, st clclat th gveal fsction defective from il samples.
i st the cemetin or s cont hart.

Tt smber ofdocive s from sl sumples o1
Numbor of sampies  Samgle sz o OO

Next calcalte e sample standacd deviion:

BB [T 055 _ p00

iy, clclae o pper and e poces contol s, A -vale f 3 gives 97 pereent
confcenc i th proces i wii hse s

UCL= 7 1 3, = 0303 + 30090) ~ 06003

LEL 7~ 35, 03033 - 3(00990) — 00063

“The calculaon n i 13, iclcing th contol chart ar ncodod n th spresdieet
“SPCas
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